Bo ciu héi Q&A vé chwong trinh wu dii ting vé s kién G-DRAGON 2025
WORLD TOUR [Ubermensch] IN HANOI, presented by VPBank
1. Chuwong trinh wu dai ting vé sw kién G-DRAGON 2025 WORLD TOUR
[Ubermensch] IN HANOI, presented by VPBank dién ra trong théi gian nao?
Tir ngay 07/10/2025 dén hét ngay 28/10/2025
2. Aila déi twong dwoe tham gia chwong trinh?

T4t ca khach hang ca nhan st dung san phém/dich vu VPBank théa mén diéu kién cua
chuong trinh

3. Khach hang cin lam gi dé ding ky tham gia chwong trinh?
Cap nhat ing dung VPBank NEO phién ban méi nhat, dang nhap va dang ky tham gia qua
banner trén trang chu trng dung.

4. Piéu Kkién dé nhan vé concert danh cho chi thé tin dung VPBank la gi?
Khach hang thoa mén 2 diéu kién sau:

v Tong chi tiéu thé tin dung hop 18 tdi thiéu 40 triéu dong trong thoi gian khuyén mai.
v Hoan thanh viéc dang ky tham gia chwong trinh trén (ng dung VPBank NEO

Ut tién khach hang c6 tong chi tiéu cao nhat
5. Nhirng giao dich thanh toan thé nao khong dwgc tinh vao doanh sb chi tiéu thé hop
1€?

VPBank s€ khong xét thudng cho cac giao dich c6 ma danh muc MCC _category la quang
céo, xang dau va cac giao dich thuge ma MCC 4900, 4814, 4816, 5541, 5542, 4111, 4789
dugc ghi nhan trén hé thong VPBank va nhing giao dich VPBank cho rang khong pha1 la
cac giao dich mua ban thyc té, nghi ngo gian lan (giao dich khong tai Pon vi chap nhan
thé...) va khong dugc phép theo quy dinh cua phap luat Viét Nam

6. Diéu kién nhan vé danh cho khich hang ting truwéng sé dw tai khoan thanh toan la
gi?
Khéch hang théa man 2 diéu kién sau:

v' C6 s6 du Casa binh quan quy doi thang tai ky xét thuong tang tir 500 tricu ddng hoic
tir 1 ty ddng so v6i s6 du binh quan thang 9/2025, s du c6 bao gdm sb tién trén ngin
Sinh 161 ctia Super Sinh 161

v Hoan thanh viéc dang ky tham gia chwong trinh trén ng dung VPBank NEO

Ul tién trao thuong cho KH c6 thoi gian dang ky chuong trinh sém nht.



7.

10.

Khach hang sé nhan théng bao tring thwéng va vé biang cach nao?

Thong bao trang thuéng qua VPBank NEO hoic email; nhan vé qua email tir hé thong ban
vé Vinwonders.com.

Thoi gian to chirc sy kién concert 1a khi nio va & dau?
Ngay 8/11/2025 tai 8Wonder Ocean City — Vinhomes Ocean Park 3, Hung Yén
Khach hang khiéu nai vé két qua chwong trinh hodc vé thi lién hé dau?

Khach hang c6 thic mic/ khiéu nai vé két qua chuong trinh vui 10ng lién hé qua hotline
VPBank: 1900 54 54 15 /1800 54 54 15 (v6i Khéach hang uu tién) /1800888969 (véi Khach
hang Private) trudc ngay 5/11/2025

Céac khiéu nai lién quan dén st dung v¢ vui long 1ién hé don vi ban vé theo hotline 1900
232328 hoac Email CSKH: callcenter@vinpearl.com.

Khach hang c¢6é thé nhan nhiéu hon 1 vé khong?

M&i khach hang dugc nhén t6i da 3 vé cho tit ca cac chuong trinh nay



